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ROCHDALE METROPOLITAN BOROUGH COUNCIL 
CABINET MEMBER REPORT TO THE COUNCIL 

 
REPORT OF THE CABINET MEMBER FOR 

ECONOMIC DEVELOPMENT AND CUSTOMER SERVICES 
TO THE MEETING OF THE COUNCIL ON WEDNESDAY 16th OCTOBER 2013 

 

 
Thank you Mr Mayor for the opportunity to report to the Council the latest developments on 
various matters relating to the Economic Development and Customer Services Portfolio. 
 
LIBRARIES, CUSTOMER SERVICES, CONTACT CENTRE AND ADVICE 
 
Libraries 
 
The Cabinet of July 29th detailed the future direction for developing the library service.  In line 
with the responses received during 3 months consultation, there will be no library closures.  
Libraries will become community hubs, from which a diverse range of services are delivered for 
and by the community.  Libraries will be used to meet the needs of residents and communities, 
in line with the corporate priorities such as reducing worklessness, improving skills and literacy, 
improving digital inclusion and promoting independence.  Using libraries to improving public 
health and wellbeing is a particular priority.  The library service is working jointly with Public 
Health and Clinical Commissioning Groups to improve the health and well-being of 
communities.  A number of joint initiatives are being explored.  The Books on Prescription 
project is being improved and re-launched.  In conjunction with a promotion of “Mood Boosting 
books”, this “Reading Well” project will improve the lives of residents by giving people 
alternative method to cope with depression, stress and other mental health issues.  The report 
also laid out a plan for a full review of community assets to explore co-location and 
establishment of new community hubs, to ensure assets are used appropriately to deliver 
quality services.  
 
The number of IT Volunteers helping customers improve their confidence in using computers at 
the borough’s libraries is increasing all the time.  Most libraries now have volunteer IT support 
available for at least one session per week.  Over 200 people have taken a total of over 1200 
courses via the ‘learn my way’ online training package produced by UKOnline.  Courses range 
from basic IT skills to help me find a job, to accessing public service online.  In addition to 
supporting customers through these online courses volunteers are also available to help under 
confident IT users with things such as online forms.  Libraries are key to reducing digital 
exclusion, and helping residents with things such as online benefit applications, online job 
searches and with the imminent introduction of Universal Credit next year. 
 
Over 750 children, aged 4-11, took part in this year’s Summer Reading Challenge - Creepy 
House.  Events on the theme of Creepy House across the borough have also been well 
attended.  There were Bug Hunts in parks and grassy areas adjoining several of the libraries – 
these were really popular with children and families.   
 
To celebrate the Rugby League World Cup, Rochdale has been taking part in a Reader 
Development initiative – Try Reading.  Events have been held on a rugby theme, including a 
visit by children’s author Tom Palmer to Number One Riverside in August, where many children 
and families took part in sporting related activities including kicking balls through goal posts.  
 
The accessibility works at Middleton Library have now been completed.  People with mobility 
difficulties can now access the library through the front door, and within the library via the lift.  A 
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new improved car park has also been created, including dedicated parking for disabled people.  
Phase 3 of the refurbishment work to the library is now underway, restoring the exterior of the 
library to the way it used to look – including replacing the glass in the windows.  The majority of 
funding in this phase of the refurbishment comes from Middleton THI.  
 
Rochdale Literature & Ideas Festival is an exciting new event, which will be held for the first 
time from October 25th-27th 2013.  It will become a large scale annual event.  The borough’s 
libraries stage regular events for all ages, but this festival will be the biggest ever held in 
libraries in Rochdale.  The festival is jointly funded by the Maskew Bequest (which is 
administered by Rochdale Borough Council to create, maintain and engage people with a 
collection of Classic Literature and Philosophy at Rochdale Central Library) and £20,000 from 
the Arts Council.  The Festival will feature high profile names such as Carol Ann Duffy – The 
poet laureate, Gyles Brandreth, poet Simon Armitage, Award Winning hip hop artist Akala, 
Kevin Kennedy (Curly Watts from Coronation Street), Science Museum Inventor in Residence 
Mark Champkins.  The festival will also give local artists and arts groups a chance to showcase 
their work to a bigger audience than has ever been possible.  Groups from across the borough 
will benefit from this opportunity.  Although the festival’s three days centre on Rochdale Town 
Centre – because of the specifications of the Maskew Bequest - there are events across the 
borough in the lead up to the festival.  In August the Peterloo Massacre was commemorated by 
readings of the Masque of Anarchy from local writers groups.  There is an event each Saturday 
in October – one per township – featuring events and activities for all ages at a library.  Class 
visits are also currently taking place across the borough’s libraries as part of the Literature 
Festival.  The festival’s photography, blog and poetry competitions are proving extremely 
popular.  It is vital that as many people attend the festival from as wide a variety of 
backgrounds as possible.  Great efforts are being made to engage with the hard to reach 
groups.  Full details of this exciting festival can be found at www.rochdaleliteraturefestival.co.uk 
and in a printed programme which can be collected from libraries and other venues across the 
borough. 
 
WEBSITE 
 
In the last 3 months about 40% of our web visitors came from mobile devices.  Within the next 
12 months, we expect over half of all visits to our website to come via a mobile device. 
Delivering a website which responds to the device from which it is being accessed has never 
been more important and is a basic requirement for redeveloping the next website.  We will 
make sure only relevant information is on each page, to ensure the mobile experience is the 
best it can be. 
 
ECONOMIC AFFAIRS 
 
Town Teams have now been established in Heywood & Middleton.  They are led by the private 
sector and are set up to improve the vitality and viability of their town centre through the 
development of a 12 month Action Plan to achieve the following objectives: 

• Create a brighter image 

• Provide a safe and attractive environment 

• Support the development of a broad mix of retail, community and leisure uses 

• Create a distinctive town centre offer appealing to residents and visitors alike 

• Build on existing strengths and reignite town pride 
 
Business Support 
A range of support is offered to local businesses to contribute to their growth 

• Held a session for local businesses with Procurement and Finance to understand their 
concerns about local contracting opportunities 

• Continue to support the Alliance Project, a GM wide project looking at bringing some 
textile manufacturing back into the UK.  Interviews have been carried out with local 
businesses and eight have been identified as having good growth prospects.  One of 
these, Headen & Quarmby is progressing, having received financial support from the 
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combined authority.  We will continue to work with the others, helping them develop 
their growth plans and brokering appropriate support.  One of the main aims of the 
project is job creation. 

• We are contributing to a broadband stimulation programme covering 8 of the 10 GM 
authorities (not Manchester or Salford).  The project is currently in the middle of a 
tender process for broadband provision, led by Transport for Greater Manchester.  We 
have identified areas currently not served by superfast broadband as this will form the 
basis of the bid by the provider.  Appointment of the contractor is due by the end of 
October.  Superfast broadband is essential for business growth and over the next few 
months we will be running campaigns to ensure our local businesses make the most of 
the opportunities. 

 
Support into Employment 
 
The Economic Affairs Team are delivering a European Funded 3 year programme to support 
‘workless’ families in the borough.  Since July, 40 new participants have been recruited to the 
programme.  The ultimate goal is to get people into work, but this project recognises the many 
steps, known as progress measures, that some people face to getting ready for employment.  
Over 50 progress measures were achieved by family members since July such as attending 
training courses and work experience. 
 
Job Seekers Allowance figures have continued to fall in the borough including our priority of 
youth unemployment.  Our public sector partners on the Public Sector Reform Board are 
committed to supporting our efforts and more joint projects are planned including a new sports 
based confidence and skills building programme for unemployed young people led by 
Link4Life. 
 
Business Start Up 
 
The Council’s business start-up programme has so far this year 

• Helped 11 new businesses to start trading 

• Supported 49 individuals in Rochdale who want to start up in Business and are involved in 
developing business plans 

• Delivered 21 workshops to over 190 attendees in Rochdale 

• Managed 153 enquiries from individuals in Rochdale 

• In addition 25 young people (under 30) from the borough have been awarded business 
start-up loans from the Business Growth Hub 

 
Public Service Reform:  Work and Skills 
 
Rochdale is involved in a number of small pilot projects, as part of the evidence gathering for 
Public Service Reform.  These projects include: 
 
1. Employment and Support Allowance (preventing on-flow and increasing off-flow) 
2. Skills support for segmented groups of Lone Young Parents 
3. Community Champions - Good practice in local employment support provision for people 

with health conditions.  As part of the evidence gathering process, some excellent practice 
has been identified for this cohort.  The evidence will inform the public service reform 
process, but it’s good to know that our residents with health conditions are able to benefit 
from an excellent service right now. 

 
The Community Champions project continues to grow and strengthen.  The Champions Team 
are working closely with partners to develop opportunities to grow efficiently: 
 
1. Rochdale Boroughwide Housing are hoping to develop the model as part of their support to 

residents with a range of issues including financial and digital inclusion. 
2. Rochdale Children’s Centres are working with Community Champions and the National 
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Literacy Trust to develop a parent literacy champions programme funded through 
Department for Education. 

 
PLANNING 

 

Planning Performance Guarantee and Special Measures 
Members will be aware from Township reports of recent planning reforms which propose to 
place poor performing Planning authorities into special measures for their performance in 
processing major planning applications, or allowed appeals.  The effect of any ‘Special 
Measures’ designation would allow a developer to bypass the Council and obtain a planning 
permission from the Planning Inspectorate.  The Council would lose its decision making powers 
and fee income but will be required to administer the planning application.  
These measures will come into force on 1st October 2013 and cover performance for the 
preceding two year period.    
I can inform the Council that Rochdale Borough Councils performance over the last two years 
means that we will not face such penalties and will continue to receive and determine major 
planning applications within our Borough.   
 
Core Strategy 
Following the submission of the Core Strategy to the Planning Inspectorate at the end of May 
an Inspector was appointed to undertake the Examination in Public.  A Pre-Hearing Meeting 
took place on the 21st August at which the Inspector set out the examination process in more 
detail.  The hearing sessions themselves will commence on the 1st October.  Once these have 
taken place the Inspector will produce a report on the soundness of the Core Strategy and 
what, if any, modifications are required before it is adopted.  Subject to being found sound, it is 
hoped to have the Core Strategy adopted early in 2014. 
 
Flood and Water Management Strategy 
The draft Flood Risk Management Strategy is in production and will be ready for public 
consultation during October.  The strategy focuses on the Councils new statutory role as a 
Lead Local Flood Authority and will identify opportunities to work with the Environment Agency 
and United Utilities to deliver improved flood risk management and promote sustainable 
drainage.  There is a particular focus on increasing public awareness and preparedness in 
respect of flood risks and in seeking to reduce risk from water bodies and surface water where 
there is significant risk to residential property, critical infrastructure and economic activity in line 
with national flood risk management objectives and policy.  It is proposed to present the draft 
Strategy to Townships in November and to seek Cabinet approval in December 2013. 
 
Green Infrastructure Plans 
Rochdale Township approved its Green Infrastructure plan in September 2013.  The plan sets 
out key green infrastructure issues and a series of strategic objectives and projects to address 
them.  All Township Green Infrastructure Plans have now been adopted. 
 
River Re-opening 
Following our successful bid to the Heritage Lottery Fund, we are making progress in 
partnership with HLF and the Environment Agency to re-open the river in Rochdale Town 
Centre, restore the historic bridges and improve the natural habitat of the river.  A project officer 
has been appointed to work on our detailed bid which we hope to submit to the HLF in early 
2014.  Initial surveys of the bridge structures, abutment walls and the river bed have been 
completed.  We have appointed a design team to produce a plan and programme for removing 
the modern bridges to expose the river and the historic bridges, a plan for realigning the 
highway to allow us to open up the river and a design to submit to the Heritage Lottery Fund.  
Over the next three months we will be consulting widely on the proposed design and 
programme as it emerges from the design team’s work.  Updates will be made to the Township. 
 
Rochdale Station Gateway 
Discussions are taking place with Network Rail and Transport for Greater Manchester to 
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reopen the subway link under the railway station to provide a direct pedestrian link into the 
station from Miall Street and the recently opened park and ride car park.  A programme of 
works is agreed and subject to legal consents being in place between TfGM and Network Rail it 
is hoped to have the subway link opened in Spring 2014.  The new Park And Ride site now 
also includes electric vehicle charging points. 
 
Three new businesses have opened up outside the station – a coffee shop, a convenience 
shop and a small enterprise which provides stalls for start-up businesses.  These three units 
have been set up on the back of the Metrolink opening. 
 
Rochdale Town Centre Design Competition 
Funding was secured from English Heritage with match funding from Rochdale Township to run 
an international design competition for improving public realm around the historic parts of the 
centre, notably around the river Roch reopening.  The competition is being run in partnership 
with the Royal Institute of British Architects (RIBA) and is the only one of its type in the North 
West.  The competition was launched in late July with a closing date for expressions of interest 
from architects and urban designers in early September.  Shortlisting of the entries is taking 
place during October to confirm a final shortlist of five who will be invited to work up their ideas 
and present to a Panel in late November.  Criteria include deliverability and value for money 
with a ceiling imposed on scheme costs.  Public consultation on these schemes would be 
undertaken later in the year before a decision on a winning design is made.  The winning 
scheme will be chosen as the Council’s design partner.  No commitment to implementing the 
scheme will be made at this time but may form the basis of future external funding bids.   
 
Drake Street, Rochdale Town Centre 
Following the completion of Metrolink works on Drake Street, a programme of public realm and 
private property improvements, funded through the remainder of Drake Street PIF capital 
funding, have been carried out.  Public realm improvements include the installation of new 
street plates, blue plaques and greening of the street through this introduction of planters.  
Further public realm works will take place over the next few weeks.  The private property 
improvements, which are being delivered via the small grants programme, has seen 
improvements to nine properties completed, a further six underway and three due to start in the 
next week.  Demand for property improvement works amongst Drake Street traders has 
exceeded the available budget, officer are reviewing how further improvements can be 
delivered. 
 
Hopwood Hall College/Hopwood Old Hall 
Refurbishment of Hopwood Hall College (Rochdale Campus) will complete this month.  With 
financial support from the Council the College has improved the appearance of the college 
buildings and built a new restaurant and hair and beauty salon where students can get valuable 
training and supported work experience on campus.  The new facilities will open this month. 
 
Middleton and Edgar Wood Townscape Heritage Initiative 
We are continuing to make progress on the delivery of the THI project in Middleton Town 
Centre.  An Assistant Project Officer was appointed in September meaning the project is now 
fully staffed.  The Middleton Gardens public realm scheme is complete, work continues on 
improvements to Middleton Library and a number of grant funded projects with private property 
owners are coming forward.  We continue to liaise with the Heritage Lottery Fund which 
remains happy with the success of the THI project to date.   
 
Hydraulic Fracturing for Shale Gas (‘Fracking’) 
Hydraulic fracturing or ‘fracking’ of shale to extract natural gas (‘shale gas’) has recently 
received much national and local press coverage.  Members have received e-mails from local 
residents enquiring about fracking.  There are currently no proposals for either shale extraction 
or ‘fracking’ within the Borough.  A briefing note on this issue will be circulated to all Members 
for your information.   
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Building Control 
The Building Control Service continues to deal with numerous dilapidated and dangerous 
buildings in the borough.  They have recently supported the emergency services and local 
residents with dangerous buildings on War Office Road and Market Place Middleton to ensure 
public safety.  The service has been appointed to advise architects with conversion of Warwick 
Mill in Middleton, a complicated and ambitious project.  Their statutory work is supplemented by 
a business approach to raising income and they have recently been appointed to undertake fire 
risk assessments on apartment buildings for Rochdale Boroughwide Housing. 
 

ROCHDALE DEVELOPMENT AGENCY 
 
Investment 
We recently held a successful event in Number One Riverside with recent business investors 
and developers, at the same time celebrating the RDA’s 20 year anniversary.  Over 56 
investors attended reflecting the high levels of investment activity.  RDA separately organised 
an event with sub-regional property agents which again reinforced some positive messages 
about the qualities of the Borough as a business location.  
 
We continue to work with a portfolio of businesses who are bidding into the Regional Growth 
Fund (RGF).  We have been very successful in the past in accessing this funding stream and 
hope to continue.  RDA is currently working with 4 local companies seeking RGF support.  
 
From mid-July, the Business Liaison Manager from RMBC has been attached to the RDA and 
this will shortly become a formal secondment.  This brings together business growth and 
investor support services together in a new and better integrated local team that will effectively 
engage with the new Greater Manchester Hub.  
 
RDA is working on a pipeline of property and investment enquiries, with a noticeable increase 
in larger enquiries over 50,000 sq. ft. 
 
The overall investment figures as at 10th September were as follows: 
 

• 67 property enquiries received, of which 11 were from outside the Borough  

• 3 inward investments and 8 relocation projects have been secured 

• 72 new jobs were created  

• 102 jobs were safeguarded 
 
Kingsway Business Park 

• There continues to be strong interest in Kingsway from occupiers looking for sites over 
100,000 sq ft but also from smaller enquiries in the 5,000 to 20,000 sq ft range.  Wilson 
Bowden are, therefore, intending to promote the speculative development of a scheme of 
smaller industrial units. 

• Construction of the Greene King pub is now underway following the recent grant of 
planning consent, adding to Kingsway’s facilities.  The Pub is due to open in January 2014, 
creating around 40 part-time job opportunities. 

 
Rochdale Town Centre 
The physical regeneration of Rochdale Town Centre is a major on-going programme. 
Significant progress has been made over the last few months and a few of the main highlights 
include: 
 

• Town Centre East (Genr8) – The Development Agreement between the Council and Genr8 
has been signed, following agreement with the Wheatsheaf owners on the surrender of 
their interests and greater certainty about the demolition timetable.  Over the next 6 - 9 
months Genr8 will be seeking to secure retail and leisure occupiers to anchor the new 
development.  They will then progress the submission of an outline planning application. 
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• Wheatsheaf Agreement – heads of terms have been agreed for the surrender of the lease 
on the old library and other interests and the legal agreements are progressing towards a 
formal signing.  

 

• Demolitions – The demolition work has been tendered and, subject to the completion of the 
Interchange bus station by October and signing the Wheatsheaf Centre legal agreements, 
a contractor will be appointed with a view to start to demolition in November.  

 

• Metrolink 3b – Construction works are complete on the Metrolink route from Rochdale 
Railway Station into the town centre, and the majority of the fencing removed including the 
re-opening of Drake Street.  A period of final testing, commissioning and driver training will 
take place before opening to passengers in 2014.  

 
Medium Term Action Plan 

• The Action Plan guiding the physical development activity and improvements in Rochdale 
town centre over the next 3 to 5 years was endorsed by Cabinet and Rochdale Township 
Committee in September. 

• These initiatives reflect our on-going commitment to regenerating our main town centre 
through a comprehensive package of improvements to the heritage, cultural, leisure and 
shopping offer. 

 
St Andrews Church 

• Construction of the Church commenced on 17th June 2013 and is due to complete before 
the end of 2013. 

 
Rochdale Town Hall 

• The roof repairs scheme has commenced and has received positive news from BBC and 
other media outlets.  A temporary hoarding will be installed and a series of banners have 
been developed to help people understand what is happening and ensure the building 
remains open and well used.   

• Feasibility work is on-going to evaluate and present options for the re-use of the Town Hall 
as a basis for further discussion and then public consultation.  

 
Stakehill 

• Commercial Estates Group  have continued to make new lettings: 

− UKMail have let 50,000 sq ft (Unit 52 – 54) bringing 20 new jobs to the Borough with the 
potential to double this over the next few months. 

− Aspray 24 Transport have taken 36,000 sq ft (Unit 63) and are expanding their 
operations securing 62 jobs. 

• The Council’s capital investment and highway works were fundamental to RDA being able 
to secure and retain these businesses.  Further lettings are under negotiation and in total a 
further 150,000 sq ft has been let or is under offer since the improvement programme got 
underway.  

• The highway re-surfacing and street lighting works are about to commence. 

• RDA is working with the recently established Stakehill Business Steering Group to agree 
the overall investment strategy for the estate.  The new investments and future plans are 
already encouraging new businesses and private investment.  

 
EVENTS MANAGEMENT 
 
Feel Good Festival 
 
The Feel Good Festival ran for the 6th time this year over the weekend of the 30th and 31st of 
August.  For the first time this year this was set around the Town Hall which provided a 
beautiful backdrop to the festival.  The festival had celebrity chef demonstrations throughout 



8 

 

 

the 2 days from Andrew Nutter, Azzam Ahmad, Cllr Farooq Ahmed, Alison Seagrave, Justine 
Forest and Simon Rimmer.  The demonstrations were very popular and focused on giving 
health eating messages.  For the first time this year we had a community stage which 
showcased local artists.  This proved very popular with acts such as Middleton Popstars, Rock 
Choir, Poetry recitals, zumba classes and a zamba band to name but a few.  In front of the 
Town Hall was around 50 market stalls with both local and regional providers, as well as 
children’s rides, street theatre and a “shiver me timbers” creativity tent.  The Town Hall for the 
first time hosted market stalls as well as hourly tours of the building and the bistro being open 
for business.  The main stage music festival on the Saturday evening showcased local battle of 
the band winners Red Alert, and headline artists were Screaming Maldini, The Crookes, the 
Neville Staple Band and The Feeling.  
 
Overall the event was hugely successful with predicted visits of over 10,000 over the 2 days.  
This has been formed by counting numbers in the change for life tent, watching the cookery 
demonstrations and entering the music stage area.  Many of the market stall holders reported 
selling out of goods on both days.  There has been extensive media coverage in local print, 
online and radio as well as coverage in the music press.  This culminated in an 8 page pull out 
in the Rochdale Observer and good coverage by both Rochdale Online, Daily Rochdale and 
the Rochdale Style Magazine.  Additionally the “warm and friendly festival” and “Beautiful Town 
Hall in Rochdale” was mentioned by Simon Rimmer on his Sunday morning Channel 4 
programme.  There was lots of positive mentions on both Facebook and Twitter by the various 
celebrities that attended the event as well as positive messages received from visitors. 
 
Full evaluation is underway, initial indications show visitors travelled to the day from around the 
North West and from as far as London for the night event.  The full evaluation will give us 
indications of visitor spend, how they heard about the event, what was good and what needs to 
be improved.  We will also be getting feedback from the market stall holders.  We are already 
receiving interest from market stall holders, celebrities and sponsors for the event to be held 
again next year. 
 
Finally I would like to take this opportunity to thank officers of both Rochdale Town Centre 
Management Company and Rochdale Council who worked to make the event the great 
success it was and showcased Rochdale as an events destination. 
 
We have just appointed a temporary events manager for the Borough.  The post holder will be 
developing an events strategy for the Borough, pulling together our events calendar for the 
Borough and streamlining the RMBC events application process.  In addition the events 
manager will be supporting a number of events due to take place in the Borough such as the 
Rugby League World Cup, Homecoming Parade, Christmas events and Tour De France to 
name but a few. 
 
 

 

 

 

Thank you Mr Mayor, I will be pleased to answer any questions from Members of the Council 
about these or any other matter relating to the Portfolio 
 
 
Councillor Peter Williams 
Portfolio Holder for Economic Development and Customer Services 
 
 


