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Definitions

A Loneliness is the pain we feel when our social connections do not
meet our needs.

A Social isolation is the state of having a smaller number of social
contacts, which may contribute to loneliness.

A They are distinct and candot be use
related.

A You can have many social connections and feel lonely and you can
have no social connections and not feel lonely. It also affects all
ages.

A Lonelinessi s a st at epemsdnal and feldn diffdrentongays,
and how itds addressed needs to be
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Definitions

“Our language has wisely sensed these two sides of man’s being
alone. It has created the word “loneliness” to express the pain of
being alone. And it has created the word “solitude” to express the

clory of being alone.”

— Paul Tillich, The Eternal Now

tags: loneliness, solitude




Definitions

Altés normal to feel | onely sometin

A It tells us that we need social connection for the sake of our health
and wellbeing.

A The problem i s whiemanyweadonse townddess! e
it which causes a self-reinforcing loop of negative thoughts,
emotions and behaviours

individual and promotes the likelihood his or her genes will make their way into the gene pool. We
have proposed that the awareness of loneliness evolved to serve as a signal that one’s connections to
others are frayed or broken and to motivate the repair and maintenance of the connections to others
that are needed for our health and well being as well as for the survival of our genes (Cacioppo et al,,
2006). That is, just as physical pain is an aversive signal that evolved to motivate one to take action
that minimizes damage to one’s physical body, loneliness is an aversive state that motivates us to




Implications

A
A
A

Chronic loneliness as bad as smoking 15 cigarettes a day
Increases risk of early death by 26%

Poor health and loneliness can be mutually reinforcing: someone
with anxiety can have an increased sense of loneliness and that can
then worsen feelings of anxiety.

Recent study that those with lowest level of satisfaction with their
social relationships had double the risk of developing multiple
conditions, including: diabetes, hypertension, heart disease, stroke,
COPD, asthma, osteoporosis, arthritis, cancer, depression & anxiety.

Conversely, meaningful social connections are associated with
longevity and good health
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Prioritising loneliness

and supporting wellbeing.

[ The LGAcontin
oreventing lme;-;:;f;ﬂrgmot? ca:.:-uncils’ leadership role in addressin
S T —— wﬂsnmal |snllatiﬂn, as well as the role of publii "
open spaces. The LGA stlreesr POz Iz res = ety lleel=s 22
social Ieotation as part of ses the importance of tackling loneliness and
a whole-place approach in preventing ill healtl?

Conclusions and recommendotions

e breadth and depth of initiatives currently
liness and isolation in communities throughout

This guide has demonstrated th
rstanding how these

being undertaken to tackle lone’
England, and has proposed a new framework for unde!
initiatives interact with, and support, one another.
ness, action should primarity be
s - and particularly those
{oneliness and

Ttis clear that aswe take forward our efforts to reduce loneli

driven by lecal authorities. [tis therefore vital that local authoritie
with responsibility for health and wellbeing - take up the challenge of tackling

ensuring adeguate services and supports are in place.
ome of the key organisations

The role of Health and Wellbeing Boards in bringing together s

whose efforts are needed to provide an effective response 0 loneliness has been emphasised

in @ number of recent reports,” and over 50 per cent of Boards have explicitly recognised the
ership from arange

size of the challenge!® However acting onthese aspirations will require lead
of key individuals and organisatio aders and Chief Executives, Directors of

ns including Council Le
public Health, ernbers of Clinical Cornmissioning Groups &5 well as those with responsibility for
commissioning across

local authorities and particularly ‘n adult social care. A ‘whole system’
response o loneliness is requi

red, and this must \ead to a proactive approach to commissioning
| effective interventions.



The picture in
Rochdale Borough

Proportion of adult social care service Fourth most common reason for
users that report they do not have as social prescribing referrals in
much social contact as they would like, Heywood and Canalside PCNs
for 2021-2022, was 48.2% for those (likely to be the same for the

aged 18-64, and 59% for those aged 65 others)

and over.

Being aged 16 to 24, unemployed,
widowed, poor health, long-term
illness or disability, caring
responsibilities and unemployment
make it more likely that someone
will suffer from loneliness. Rochdale
Borough has higher than England

average for all of these groups. . o
g g P;"‘E’”

From October 2020 to February 2021, 9.63%
of people in Rochdale reported feeling lonely
often or all of the time. This is higher than the
average for the North West, at 7.84%, and
higher than the average for England at 7.26%.




The picture in
Rochdale Borough

Loneliness and Isolation:
Guidance for Local Authorities and Commissioners

Reaching lonely individuals

Estimates suggest around 10% of over 65 are lonely all/most of the time. The following approaches identify those experiencing /at
risk of loneliness:

1) Loneliness Data

Local authorities can use existing data to predict and ‘map’ where the most lonely/isolated residents live, considering the risk
factors that contribute to loneliness. See factsheet Using data to identify loneliness for guidance. Once gathered this can be used
for:

Targeting Neighbourhoods: Identifying and pricritising interventions through
mapping.

Casestudy: Essex County Council 1solation Map

‘Smart’ home visits: Targeted home visits using advanced data-sharing.

Casestudy: Springboard Cheshire

loint Strategic Needs Assessment: Informing local JSNA's. This template advises how to build a local picture of
loneliness/isolation.

Sharing data: Particularly useful for third sector organisations who can't otherwise access this level of data.
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The picture in Rochdale Borough

Mapping Loneliness Risk in Rochdale

Loneliness Score Loneliness Score
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Perspectives from the borough
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What causes loneliness?

Loneliness is often the result of one, or a combination, of these four factors.

Barriers to

connecting with

existing family and

friends

Trigger events (e.g.
A lack of sufficient Thoughts and
a bereavement,
number and quality feelings within (e.qg.
stroke, moving to a
of social connections social anxiety)

!

- Digital skills -

training
- Digital Access

- Public transport/ -

Volunteer Drivers
Scheme

- Welfare/benefits
advice offer

- Carersodé Hub

Events, groups, - Opt-out referrals - Therapy
and volunteering to e.g. SPLW at - Coaching
opportunities certain points - Mindfulness
Befriending - Increased
Chatters awareness of
Language classes trigger points

amongst

workforce

Enablers: 1. Social prescribing/connecting schemes 2. Good quality, up-
to-date information available 3. VCFSE sector support 4. Built

_ envwonment




Solutions

Foundation services
Reach i Understand Support

}

Direct interventions

ng

relationships

Transport and Group-based

Peychological
technology shared interests approaches

One-to-one

t t 1

Gateway services

Technology

X

Transport

1.

Structural enablers

Volunteering




Reaching

Case Study 1. l

We were contacted by a Community Health & Wellbeing Advisor with a referral for Simon. Within the [efemal. the notes said - “| am working with
one very lonely gentlemen who lives on his own and | see signs of self-neglect.”

We spoke with both Simon and the referrer and in the discugsion what Simon said he wanted was the ability to go somewhere with other people
but was afraid to geing on his own and thiz was stopping him going cuf. «——— Understanding

Working with the referrer we amanged for Simon fo attend one of the Circle Lunch Club-Clubs. Simon atiended with the befriender who brought
simon along.

The befriender stayved with Simon for the event, but they didn't sit next to each other, meaning Simon mixed with other people at the event.

Simon had a fantastic time and a hearty meal. D e

Supporting

The following week the befriender brought Simon to the event and gof him settled in, but they did not stay. Again Simon had a great time, mixing
with attendees, in particular other men and enjoying himself. «—— New connections

The following week Simon attended on hiz own, without additional suppori. He again had a great time and iz now a Lunch Club-Club regular.
Pleasingly Simon has also started to attend other events where he knows others from the Lunch Club-Club will be attending.

At Christmasg | spoke with Simon as he wag leaving the Chrigtmas Lunch Club-Club. He was carrying a large fin of biscuits. | azked him if he had
waon them in a raffle but he said he had been given them as a gift by one of the other Lunch Club-Club attendees. He was very moved by their
generosity.




Recent Updates

Loneliness Learning Programme delivered to VCFSE through the Know Your Neighbourhood (KYN) Fund

2 year library loneliness project - £88k of KYN funding

7 Rochdale Borough VCFSE organisations funded through KYN fund - ~£300k of KYN funding

Digital Inclusion Grants

Loneliness risk mapping using latest Census and Mosaic data

Taking forward project to provide VCFSE with food vouchers to host community meals on Christmas Day
(+other festive days)

Proposal for loneliness train the trainer programme for frontline public sector staff being discussed by
RBSAB

Increasing number of organisations referring to the Our Rochdale Helpline i most recently Strategic Housing,
and Rochdale I nfirmaryds Frailty Clinic and Urgent

Launch of Chatty Café at Bean in Number 1 Riverside

€ much more happening!




What more do we
need to do?

Take a more strategic
and coordinated
approach

Improve awareness Find and reach lonely

and understanding people




