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Definitions

Å Loneliness is the pain we feel when our social connections do not 

meet our needs. 

Å Social isolation is the state of having a smaller number of social 

contacts, which may contribute to loneliness.  

Å They are distinct and canôt be used interchangeably, though they are 

related. 

Å You can have many social connections and feel lonely and you can 

have no social connections and not feel lonely. It also affects all 

ages.

Å Loneliness is a state of mind. Itôs personal and felt in different ways, 

and how itôs addressed needs to be based on individual needs. 
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Definitions

Å Itôs normal to feel lonely sometimes. 

Å It tells us that we need social connection for the sake of our health 

and wellbeing. 

Å The problem is when weôre unable ïfor many reasons ïto address 

it which causes a self-reinforcing loop of negative thoughts, 

emotions and behaviours



Implications

Å Chronic loneliness as bad as smoking 15 cigarettes a day

Å Increases risk of early death by 26%

Å Poor health and loneliness can be mutually reinforcing: someone 

with anxiety can have an increased sense of loneliness and that can 

then worsen feelings of anxiety.

Å Recent study that those with lowest level of satisfaction with their 

social relationships had double the risk of developing multiple 

conditions, including: diabetes, hypertension, heart disease, stroke, 

COPD, asthma, osteoporosis, arthritis, cancer, depression & anxiety.

Å Conversely, meaningful social connections are associated with 

longevity and good health



Prioritising loneliness



The picture in 

Rochdale Borough

From October 2020 to February 2021, 9.63% 

of people in Rochdale reported feeling lonely 

often or all of the time. This is higher than the 

average for the North West, at 7.84%, and 

higher than the average for England at 7.26%.

Being aged 16 to 24, unemployed, 

widowed, poor health, long-term 

illness or disability, caring 

responsibilities and unemployment 

make it more likely that someone 

will suffer from loneliness. Rochdale 

Borough has higher than England 

average for all of these groups. 

Fourth most common reason for 

social prescribing referrals in 

Heywood and Canalside PCNs 

(likely to be the same for the 

others)

Proportion of adult social care service 

users that report they do not have as 

much social contact as they would like, 

for 2021-2022, was 48.2% for those 

aged 18-64, and 59% for those aged 65 

and over.
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Perspectives from the borough



What causes loneliness?

Barriers to 

connecting with 

existing family and 

friends

A lack of sufficient 

number and quality 

of social connections

Trigger events (e.g. 

a bereavement, 

stroke, moving to a 

new area) 

Thoughts and 

feelings within (e.g. 

social anxiety)

Loneliness is often the result of one, or a combination, of these four factors. 

- Digital skills 

training

- Digital Access

- Public transport / 

Volunteer Drivers 

Scheme

- Welfare/benefits 

advice offer

- Carersô Hub

- Events, groups, 

and volunteering 

opportunities

- Befriending 

- Chatters

- Language classes

- Opt-out referrals 

to e.g. SPLW at 

certain points

- Increased 

awareness of 

trigger points 

amongst 

workforce

- Therapy

- Coaching 

- Mindfulness

Enablers: 1. Social prescribing/connecting schemes 2. Good quality, up-
to-date information available 3. VCFSE sector support 4. Built 

environment



Solutions



Solutions

Reaching

Understanding

Supporting

New connections



Recent Updates

- Loneliness Learning Programme delivered to VCFSE through the Know Your Neighbourhood (KYN) Fund

- 2 year library loneliness project - £88k of KYN funding

- 7 Rochdale Borough VCFSE organisations funded through KYN fund - ~£300k of KYN funding

- Digital Inclusion Grants

- Loneliness risk mapping using latest Census and Mosaic data

- Taking forward project to provide VCFSE with food vouchers to host community meals on Christmas Day 

(+other festive days)

- Proposal for loneliness train the trainer programme for frontline public sector staff being discussed by 

RBSAB

- Increasing number of organisations referring to the Our Rochdale Helpline ïmost recently Strategic Housing, 

and Rochdale Infirmaryôs Frailty Clinic and Urgent Treatment Centre. Looking to expand to Fairfield. 

- Launch of Chatty Café at Bean in Number 1 Riverside

- é much more happening!



What more do we 

need to do?

Improve awareness 

and understanding

Find and reach lonely 

people

Take a more strategic 

and coordinated 

approach


