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Quality Assurance Team 

Delivery   



QA Team - Quality Assure 

In Borough Services 

Å49 Residential & Respite Homes
Å 4 OOB Residential (LD)  
Å28 Domiciliary Providers
Å10 Supported Living Head Offices 
Å96 Supported Living Homes 
Å11 Day Care 

ÅTotal - 198

Out Of Borough Services (Desktop 
Reviews)

Å104 Residential & Respite 
Homes 

Å7 Domiciliary Providers 
Å3  Day Care 
Å6 Supported Living Head Offices
Å15 Supported Living Homes 

ÅTotal ς135 



Provider Support Tool (PST) 
Designed by the QA team to be a more user friendly online tool, This covers 17 areas 
of quality, which we go in and evidence depending on need. 



How it works?  CQC Rated Good or Outstanding  

Care Homes and Home Care that are Good or 
Outstanding in all areas will have a light touch 
approach.  

This will include a shorter visit with some checks 
completed, emphasis on maintaining and building 
relationship with manager and staff.  

This will also include talking to residents/ family and 
gain knowledge of what it is like to live in this home.

This will put a greater emphasis on obtaining direct 
feedback around quality of care. 



How it Works ςCQC rates Requires Improvement or 
Inadequate

QA visit to focus on all in borough Care Homes and 
Home Care Providers that are requires improvement or 
inadequate in any of the CQC domains 

1. Safe

2. Effective

3. Caring

4. Responsive 

5. Well Led


